
Duty of care – a promise to our customers

When a customer applies for a credit, we 

always ask them for what purpose they 

need the money. If we suspect that the 

money will be used for a purpose that our 

company cannot support we always deny 

the application.

The purpose of the credit

To ensure that we only offer credits to 

customers who can afford to repay them, 

we have implemented a sound 

credit–granting process. By granting 

credits responsibly, we support a critical 

function of society and help catering for 

every individual’s unique financial 

situation.

Sound credit granting

We constantly train our employees in 

conducting individual yet holistic 

assessments of all applications. 


Professional training

We always strive to price our products in  

a fair and reasonable way. For example, 

our loyalty program rewards sound credit 

behavior by reducing the interest rate 

every time a customer pays their invoice 

on time. 

The right kind of incentives 

We always assess an individual’s ability to 

repay their credit based on a wide range of 

different data points, their current 

circumstances and how much they have 

left to spend each month. 

Extra focus on everyone’s 
unique financial situation 

To prevent over–indebtedness in society, 

we have strict guidelines in place for 

checking the individual’s indebtedness 

when they apply for a credit.  


Preventing over–indebtedness 

Our insurance provides an extra layer of 

safety and support in case of unintentional 

unemployment or illness and is an 

important element in our duty of care. 


Payment protection insurance

We meet people in the environment in 

which they feel most comfortable. This is 

why we can be reached on the phone, via 

chat, on WhatsApp, via email and on 

Facebook. Our customer center officers 

are always vigilant and keep an eye out for 

transactions or other information that 

might indicate risky behavior in their close 

dialogue with our customers.


Available customer center  
and vigilant officers


With over 14 years in the finance industry, 

we have gained deep insights into 

discovering all forms of risky behavior and 

learned how to guide and support each 

individual in the right direction. 


 

Experience

Many of our processes are developed to 

discover risky behavior automatically. Our 

customer center is alerted immediately so 

that we can offer the customer our 

support.  
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